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Abstract

Racialization is a social process through which groups are marked by

physical or cultural differences that become naturalized as essential. The

author looks at the racialization of migrant domestic workers in Taiwan with a

focus on employment agency discourses and practices. Taiwan has recently

witnessed a decline in the recruitment of Filipina maids and a consequent

increase in the number of Indonesian maids. This paper analyzes hidden

reasons behind the ethnic stratification of these groups, in particular, the

tendency of recruitment agents to establish differences between unruly

Filipinas and docile Indonesians to rationalize market segmentation and

hierarchical labor conditions. Those agencies also actively produce ideal

servants by a) purposefully recruiting young female villagers subject to

local network control; b) civilizing and modernizing these women

through training; and c) representing migrant women as de-feminized and

suitable servants through the management of dress codes, hairstyles, and

personality.

Key Words: racialization, Otherization, migrant worker, domestic worker,

recruitment agency
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