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impressions of a ski shop clerk •••••
My regular office, where Uncle"'S~m uses some of my talents "for 40

hours a week, is located only two:blo~ks from a ski shop. For years
some of my salary has gone to the shop. Dutch, the boss of the shop,
once asked why I didn't get some of my money back (and a 20% discount
on anything sold by the department store of which the ski shop is a
part) by working there part time during the busy season. On talking
it over with Peggy, we decided there were several merits to the idea.
I could earn some of the seven quarters of social security credit that
I needed for full coverage. I could talk skiing with interested cus~
tomers rather than bore her with the fine details of fiberglass versus
metal skis. I might possibly earn as much, with discount, as I planned
to spend on equipment this year. And I'd save money by befng on the
floor selling rather than on the slooes skiing.

I earned three quarters of social security coverage; I talked skis
and skiing with persons ranging from the purist snow bunnies to racers;
I earned even more than I spent; and I only went skiing twice. I also
learned an amazing amount.

One of my first lessons was that skiers don't buy skis for themselves.
They buy boots and stretch pants and pa~ka~ ands~~aters and socks and
gloves and have new bindings put on their old skis9~ on skis they
"picked up» (?) somewhere else. lhey flex skis, t~lk skis, thump skis,
examine edges, complain that the skis they r~ally.want aren't as pretty
as some other ski they don't want, bu~ th~y don't buy skis. They will
buy skis for their youngster, who will outgrow thi~ p~ir just as he
outgrew last year's pair. For themsel¥es, they'll use last year's
(which aren't really last year's anyway), or stiik to rent~ls, or wait
till the manufacturer switches to a base and top color combi~ation which
coordinates with the pants and parka they just bought.

A second lesson was that, whatever my lack of~uccess tn selling
skis, I'm a fairly good boot salesman. Fitting boots is somewhat o·f
a nightmare. Feet come in a wild variety of sizes and shapes, and have
an a~tounding number of bumps. American feet are different from
European feet (most of our South American customers had European feet),
and both are different from Asiatic feet. A man's 9 Narrow boot is
just a ~hade wider than a woman's 9 Medium. The technique of fitting
a boot is just a little difficult, since the leather is extremely stiff
(for those boots that still use leather rather than Corfam or some other
plastic), and there's no way for a salesman to test for fit by pressing
on the leather. So, you test for fit by watching facial grimaces and
listening. If the person bites his lip, it's probably a reasonably
snug fit. If he brings blood, it's probably a mite small. Similarly,
the bones of the foot are not supposed to audibly crunch as you fasten
the boot up~~it would probably prove to be uncomfortable after a full
day of skiing. Some skiers are more talkative than others, and this
can provide helpful clues. "My God, it's killing me" is not half as
forceful as "Get that **** boot off my foot."

Selling parkas and sweaters is quite routine, but stretch pants
offer a real challenge. Early this season there was an article in one
of the major magazines on the fitting of stretch pants. The title of
the article was "That's Not a Second Skin You're Buying." Our fitting
philosophy agreed completely. We sold First Skins.

I had dozens of customers, both male and femal~, that were almost
identical to one of the very first customers I had this season. She



was a beginning skier who'd been out a couple of times in jeans or
regular stretch pant$, and she'd finally decided she liked skiing well
enough to invest in some proper clothing. Not "proper" because of
status, though there is much of that in skiing, but "proper" because
ski clothing is warm, water repellent, and provides fit with freedom
of action. She came into the store in street wear--coat, dress, and
all that bother, and I'd sent her into the fitting room with a
sweater and a pair of size 12 short ski pants. A few minutes later,
she came out, still in coat· and· dress, and handed me the pants. "These
are too small," she said. "Let me try a 14 regular." At that, time I
hadn't been in the business long, but even then I knew that a girl
5'4" tall doesn't take a regular. I.a-150 knew that we had to st art;
somewhere, so I gave her what sbe asked for, with instructions to wear
them out so we could check the fit. Sb e didn't seem to like: that idea,
but to my slight surprise did show up a couple of moments later in the
pants, and,without that coat~ She was still wearing the dress.

Now how, I wondered, does one ask an evidently bashful woman to
raise her dress? Giving that part of the question up for themoment~
and hoping that the pants were adequately secured around her waist,
I knelt and gave a tug on the leg of her pants. Under this kind of
stres 5, th e pan ts. sh0u 1d g ive ab0u.t.2 inches • I had two inches 0f woo I'
spandex/nylon wadded up before I even began to feel resistence. "They're
too long" I said. "Oh," she said. "They felt about right to me. I didn't
have to tug at all." And there the fitting paused for a while as I told
her' of the evials of baggy knees.

Again to the fitting room I sent her~ this ~i~~' with
and with one further instruction. No dress. Sweater.

size 14 short,

'.Two minutes later she re~ppe~red. Sweater. Pants. The sweater
was fine, but those pants •••• Even the pleats had pleats. I kept quiet
for a moment, while she was'Jooking at herself in theqnir,ro,r, and then
casually said "I won't a Ll.owwo u. tov waLk- out of this',sh.op,:in.a pair of
pants .t.hat fit 'like tha t ;" .:I':pu11ed"a· slightly be t te.r grade: of pants
in the same color from the rack , and :sent her back to the dressing room.

She look ed grea t. She wa sn ',tass urea S I was, how eve r .', "I can' t
wear these in public" she said. "Pe~ple would look." "And'~ppreciate,"
I said. By luck, Pam, one of our three airline stewardess paxt-time
sales girls showed up just than. "That's a great fit" she commented.

Those were size 10 short. This spring, during our spring sale,
I sold the same girl another pair of pants in another color. And this
time she only tried on one pair of pants v. Size 10 short. She was
slightly harder to convince than most women, but men ar-e---mu.c..Qworse.
·At the end 0 f the sea son, when I was firs t con sid el' i ng wr it in<i ~th i 5
article, I was reflecting back ov-e-r---somee.xperiences, and it occurre-d
to me that I was a typical -"Th-st st ret.ch-vparrts,"customer back when I
bought my first pair. Charlie Brun ran the only ~h~p in town then, and
his wife d.Ld.:the fitting. I can 'remember trying to'·'-ba...lJthe into selling
mea 10ng f) rw:hi1e I act ually fit in are gu 1al' 0l' Sh0rt, dep-e-m:i"ing----o-n.
the manu f.atc'turer , I just wasn't used to something ,that fit. Custome.rs--
haven't changed much. ';

During the peak of the season--1ate December to mid-March arou~d
here--there was a tremendous amount of rental busiQ~s~. It's probably
the least llkeable part of the ski shop trade, for,t~~t is little more
than hard work, and there's always some wonder.whe~~~~ you've given



that girl or guy the right size skis for his ability and whether the
safety bindings really are set right. During January and February in
the .eve n inq s , rentals, were ttl,er:eal business of the shop. I still' say
no one buys skis--we cou ldnvt.vp os-sLbIv have rented as many pa irs as
we did if anyone own~d their ~wn.

In February~ ski clothing went on sale, and on March 19th the big
;sale of rental equipment started. I must admit that we did sell some
rental s-kis, About 2'00 pairs the first day. I didn't sell' any--I was
t oo vbusy fitting peopL'e into rsnt aI bo ot s which' were also on sale.

One of the mini-skirted g·irls did bo-t'herme somewhat more than
most. She had nicer legs than most, ~nd I always have been a leg man.
I'd helped her tryon· one pair of lace boots, and was lacing up a second
pair for her, when she said "La~ing up boots for customers must give you
a beautiful set of triceps," using just thai tone of voice.' And that's
what bothered me. What are triceps?

--------------------------------------------------------------~--------------------~------------------------~~----------------------------------
MAILING 122 was highly r~laxing. Good si~e and intere5ting content.
But here it 'is, already May 7th, and no postmailings. :What has FAPA
come to with no pages postmailed by the ATM's at the last second to
save their memberships? ~
There is some indication that FAPA is undergoing a change. The waiting
liit is shrinking,· and new memberS are coming in fairly rapidly. Dick
Lupoff, do you k.rrow what y outr e doing. to FAPA?

,TRILL.' I'm' sure you know by now that· Jer.,ry:Pournelle is/was a fan;
his name app ea.red elsewhere in the -l22nd .mail-ing•.-,

HORRRIB. Tha~ks both for the visit and the co~yo'fONE MILL~QN
CENTURIES Dick. The b ook sustained my .i nteras t , and 'had 'somememorable
scenes (th:e flying pogo st Ick s created quite an image I'n my mind ). It
was an interesting mixture in which I liked most of the writing (some
of it was truthfully unpolished) and most of the plottin~, and.,yet found
items such as the purpose in having a co Lor-ed hero 'obscure. Oh, his·,
color didn't hurt·the story, but it was unnecessary to.the story~ ~I'll
read your next book, even if I have to buy it'. # Leave 'us not condemn
the Hilton chain as con hotels. They ~id beautifully by DC. They
lived up to every promise, and achieved some things they hadn't promised.
There was a sl-ightly 'di f f i cu Lt night ma na qer , but he didn't ,.su,ccee\qin
causing much fuss, and the day people were top notch •. The .banqu et man aq er
held open banquet ticket cutoff until about 20 minutes prior. to ·t:t,le
banquet, the only proviso being hourly phone calls to let him know the
standing at the time. I'd forgotten to arrange for chairs to let non-
eaters sit during the after-banquet dinner festivities, so I.departed
from the head table during dinner to.:·talk to :the banquetmana'g:er.·, By
the time I got back to the head.table th~ extra chairs were being
brought in. There were a hundred things; the Statler Hilton met us
every time. We had the written contract· we never once had to even
refer to it. I'd willingly work with the same people and chain again.
It's the people that count--written contracts are merely a defense
against people who otherwise won't produce what they promised.

GRANDFATHER STORIES. I never attended~the little r.d one-rOom
sch00 l' h0use.' au r s had five roo m s or so, wit h grad es 1, 2 , and 3 in
one room, 4, 5, and 6 in another, and then I believe two grades to a
room through the 12th grade. The higher classes were always the most



interesting., probably because of the lure of the unknown in preference
to the. chore of studying the half-grasped lesson that We were supposed
to be studying while the teacher was busy with the higher. grade(s).
It didn't help; my reading however. It was probably in the third grade
that I found that I was the slowest reader. We had a quiz which
involved reading ~ very interesting story about the ar~tic (and I
did find the story very interesting), answering a question or two,
and .then go in9 0u t tor ecess • I had n 't eve n fini she d the stor y, mu ch
less the questions, when the other kids carne back from recess. I finally
learned to read when the family carne east in 1935, I lost my wide open
Nebraska plains ~o~amble in, and 1 discovered in lieu thereof Big Little
books such as Mickey ~ouse and Pegleg Pete, the Arizona Kid, Buck Rogers
(a Big Big rather than a Big Little book), and a few hundred others.
Shortly thereafter. it was the Ba r s-U: boys, probably the first book I
ever borrowed from a lLb rary, It was a trilogy, but my big-little book
learning saved the day: I finished the book in one day, winding up
under the covers with a flashlight at 2:30, just as in the comics. In
both the fifth and sixth grades I was u nh appy because. one girl (the same
one) co~ld still read faster than I. How I wish I had that same reading
speed now!

SERENADE. You mentioned the TV recording gizmo. The show I most
regret missing on TV, and which. I would have recorded at the.ti~e, was
the showdown between McCar~hy (Joe) and ~he Army. I can't recall .the
name of the counsel for the. Army but he was,. to my mind, thevsmo ot he st ,
most cunningly cuttingly clev.erman I'd ever seen. How 1.ong ago were
those hearing~--thirteen or's~? I've still never seen a~y~n~ to comp_re.
And shame, shame, I can' t reme mb.er h'is name.,. .

DYNATRON. JACK .SPEE.R.too, if Juffus will, par don a 'lett~r-type
intrusion into what pretends to be, a f anzi na ·re.view. ·We"rs v Ls Lt Inq-
Albuquerque after the con. See you then if you're around. And, Juffus,
thanks for the comments som e.mailings back on Albuquerq.ue. # Back to
strictly ~ommentson DYNATRON. The most inieresting local interchange
(highway) is one locally known as the mixing bowl: It's ~n X crossing,
with the junctionof.the X being mayb~300 yards.~~ng. , I don't drive
it often, but find· that the best time to hit it is duri~g rush hour.
At that time most of the out-of-to~ners have enough sense to avoid
Washington, leaving the interchange to drivers who travel it twice a
day and who know how the center merges and .itches .lanes , and roads.
You can move at 30 MPH at rush hour, but when the strangers and more
cautious drivers hit the interchange it slows to .a dangerous 15 MPH
or less. # You live on a freeway, in the Northwest? Which side of
the Rio Grande?

THE RAMBLING FAP. I've wanted right along to comment on FApA--
and my own--stupidity at the NYCON. The ponderous wheels of the
mailing cycles obviously produce better results than a meeting of
an hour or two--by which I don't mean to apologize, but to appreciate
the slow evolution·that·we have. Personally I've always' felt that the
FAPA meetings were a chance to talk;to members, and.to raise some
points for discussion, not for ·decision. They obviously can't be
a final court, but they can be a grand jury. # the Mino1ta SR-! 101
looks good. I've been toying with the idea of that camera or the
Nikkormat, when and if. I've talked to an expert on lenses, and am
told that the Nikor zoom has no loss of definition. Rokor (however
it's spelled), which Minolta produces, has been in his experience
just a $hade lower. He personally uses an Alpa as first preference,
Nikor as second choice •. My.expertis a professional, and he states
the differences between the three are very minor. I'll admit that, the
concept of a zoom lens is interesting, but what do you really need one
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fo·t?If 'memory'·serves you'h'ave a 58mm lens on your camera.' You' can
~~~'~28 6r 35mM lens f6r'ind6o~ ~orkand certain special shots, your
58 fbrm6~t ptir~o~~s, ~nd ~135for closeups 'or most outdoor work~
Ybu'hit~OOmm and 'you'n~ed'a tripod, and are so~ewhat limit~d fn '.
subject '~~tt~r.; ,Howoft~n do tau want·to take a c10se-u~ of a moose
half a mile away.?· I did, once. I can't think of any other time when
a l35':would not have satisfied me. You know your needs best, of course,
but·~· good zoom i~ ~uit~ 'a bit more costlytha~ a ~00d135mm l~ris~
Bo~~ow a'friend~ one daYi ot talk a tam~ra shop into a 6ne- or ~wo-
d~y 'trial of alj5j andseeif'you reall~ need ~ore than that~ You

~'can ~lwaystr6p and"eniarge a pi~ture from'a g06d:135, but again thit
"'d~pends on ~he amount· of ~harpness that jou need. # Many mor~

check'm~rks about cats, FFM/FN,'and the Dur~ngo real estat~, on all
ofwhicih :I:a~r~e ·with yo~; 'butdori'~"feel like going into det~ils
about riow~" 'As u sua t , we' share 'many likes.··· .' .,

. '.
·A PROPOS DE ·RlEN. I ld ke v the idea of distributing the egoboo 'pol1

'·with·the·N6vember'mailing. #. 'Johnson doesn'ttikemuch militaryadvi-ce,
'and McNam~rra ~a~n'·tth~ kind of man td 'let the military dominite.:
Johnson's actions, be they good or bad, have been primarily iheresalt
of civilian, not military, advice.

'~A~DY~Ha~ing the unemployed repoft for citY/60unty/stat~ work
is the system u sed in·fHJssia. Arid not a bad system either. It isn't'

'too:far froni'the'WPA-';;which had a numb e rt o f good features and results.
# . If you were a "gravel"digg'er betwee n your freshman and, sophomore
high school je~rs, how borne yau'were faced with the probleiri~of'diggihg
in frozen ground? In Indiana'in .Junee-Au qu st ? # Peaee .."Corps was' arid
is accomplishing some good. A perennial problem is that to accomplish
what~rieedsdoing they~niust at ti~~~ run·co~n~er·to ~h~ go~~rn~~~t of
th. locality. Local b~licy is often·to keep the illiterat~ illiterate,

. t6keep'the poor from g~ining control'~of money, to preverit· to f6rtn~tion
ot"communistic" cio6peiatives through which the poor can th~eAt~n the'
h61d of the ~e~lthY. The wh9le cont~pt of the Peace Corp$ runs in the
oppo~itedirection. It makes for a difficult politicalsit~atiori; ;.
and f6r slow progress--but charigin9 a W~yof life is not ~ ·~peedt.·"·
th i nq', Mom' is a-tutor for slow readers in the DC public scho o Lvs ys tern.
She may"see th'irty stud ent s t ai ve ar , 'and help 5, or'IO'~'If'she were
younger (she's 'past 70':)she" could see 'and help mo re , but even a'''thousand
younger ones ccu ldn t t he Lp'< a Ll. the students in DC that need he Lp, Iti's
ber i own prLva tei peace corps (she gets no pay), an d none of us will never
seethe result ••. The 5 o~ 10 youn9ste~s wil~ ho~e~er. Similarly with
the Pe~ce C6rps, there will be some good ~esult~ due to ~ few a~gressive
members of the Corps, but we'll never live to see them on an~tional
basis.
-----------------,~---..:...----:-----------....:------------.-----..:..~-:-.----.~--------------------------------------------------------------------------------

~ J~~~ a word'on the votihg by ~~id u~ members of the ~ext con
propo·sal. Members~ips in the next con ~ould be sold by ~he bidding
cities for the next year's can and not by the cu rrent vye ar -corrvent Lo n '
city. The current-year city has enough ·problems.All mo~le~ ~nd
member~hips go to the winning city.
===:::============:======================,=====~====.=.======================
BOBOLlNGS, May 1968, is the product of' Bob Pav lat ,:971'0 47th Pla'te,
College Park, Maryland, 20'740'. Produced irregular1y' for FAPA, this
~ssue intended for the l23rd mailing thereof, t'he 'first May mailing"
I've been present in 'si'nce 1959. Dick Lup o f f, do you know what Y'ou're
doing'toFAPA?


