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Welcome to your next adventure.
Here are a few details to help you get prepared...

Getting to and from your Trip

We will travel down to the trail and back on a comfortable, air-conditioned bus. The bikes and luggage will
be loaded into a large trailer.

Pre/Post Trip Accommodation Recommendations

With an early departure, we recommend staying the night in Perth for those coming from interstate or
overseas. (The city of Perth is roughly 1/2hr away from the airport) There is no train line to Perth airport so
your options are either a Taxi or an airport shuttle. All the below hotels are within easy walking distance from
the pick up location.

- The Ibis on Murray Street

- The Comfort Inn on Murray Street

- Mantra on Murray

- Four Points by Sheraton on Wellington Street

Washing Facilities

All accommodations have washing facilities.

Phone Coverage and Charging

There is patchy phone covereage while you are on the track. Like most remote rural places, Telstra offers the
best chance at reception. When you are back at your accommodation there is phone coverage.

Climate

The climate on the south coast in Spring and Autumn is normally mild with warm days and cool nights. There
is the chance of some hot days and some wet days so please bring appropriate clothing.

Food

All meals are included apart from lunch on the last day of tour. You will have a chance to wander around
Bunbury to source a takeaway lunch option. Breakfast comprises of cereal, fruit and toast. Lunch is packed
by guests in the morning and consists of cold meats and salad with sandwiches, rolls or wraps. Dinner is a 2
course meal, main and dessert. Each day on the track you will enjoy mornig tea carried by your guides and
fresh fruit is always available.
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If you have any special dietary requirements please let us know when you book, we are happy to adapt our
tasty, nutritious meals to suit a variety of dietary needs.

Drinks

There will be an option to buy any alcohol on the first day when we get to Walpole. During the tour there will
be other opportunities to stock up for any extra supplies.

Prepare for your Ride

This tour is designed for the casual cyclist. Ideally you would be comfortable on bike, but not necessarily
a mountain bike. If you are really experienced, fit mountain bike rider, the pace of the tour may be a little
frustrating to you. We ride steadily, but we certainly don't set any land speed records!

If you are not a regular cyclist at all, but you are active i.e. hikers, play sport, go to the gym etc then you
will probably find it challenging at times, but still achievable. If this describes you, we definitely recommend
getting in some riding beforehand, just to get used to spending long periods on a bike.

Here is a blog article one of our ride guides wrote, which may help you get prepared,;
www.inspirationoutdoors.com.au/mountain-bike-training-tips

If you plan on bringing your own bike, please let us know the make and model of bike you have. At a minimum
you will need;
* A mountain bike with front suspension (rear suspension is also good, but not entirely necessary).
e 26,27.50r29inch rim tyres
* wide off road tyres. Ideally the tyres will be around the 45-55mm. Anything less than this will be okay for
much of the ride, however it will be difficult in the sandy patches. Anything really wide is going to hard
going on some of the firmer ground.
* Knobbly tread patterns (not a smooth tyre).
* A spare tube or two.
¢ Chain links specific to your chain

Medical Restrictions

As we operate in remote areas, guests will need to bring all of their own personal medications on tour. Whilst
our guides are qualified in remote area or wilderness first aid and carry satellite phones, we do not carry
epi-pens, Ventolin or other emergency medications. If a person requires urgent medical attention whilst
on tour, it may take several hours or more for emergency services to attend the scene and take you to
a medical facility. Under certain circumstances your tour consultant may request a medical certificate of
fitness before you are cleared to participate on the tour. If pre-existing medical issues that will affect your
ability to complete the tour or have an impact on other guests experiences, are not disclosed prior to the
departure, we reserve the right to remove you from the tour. You can bring a CPAP machine whilst on tour
but you will need to purchase a single supplement.

Access to Shops

It's better to bring everything you need prior to the tour starting but if there are necessary items that need
to be purchased there will be opportunities to access the shops.

What to Pack

* Something in which to carry your water, camera and lunch. Either a small back-pack, handle bag or
panniers.
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* Padded cycling pants or similar.

» Jersey tops (normal active wear tops are fine) or riding specific tops. Jersey tops are fine to wear and
help keep the cost of investing in a new sport down however some people decide to purchase a riding
specific top. These tops usually fit better when bent over the handlebars (they are longer at the back
preventing skin exposure when you're hunched) and help draw moisture away from your body

* Your helmet (included in bike hire)

* Shoes for riding, sneakers will suffice. If you want to bring cleats then you will need to bring your own
pedals to attach to the hire bike.

* Thick cycling socks to prevent blisters.

* Wind cheater or lightweight jumper for protection from the wind.

* Waterproof jacket*

* A pair of good quality riding gloves with padding under the palm.

* Sun protection - sun cream, sun glasses

» Casual clothes for evenings

* Torch/headlamp (can be handy when twin sharing for getting up at night)

* Any preferred first aid supplies - such as treatment for chafe - we recommend your own 'Aussie Butt
Cream' (Your guide will carry a full first-aid kit)

* Water bottle/s or camelback - 2 to 3 litre capacity A lunch container (with freezer brick if desired)

*You have to expect some bad weather at any time of the year down here so bring wet weather gear even if
the forecast is fine.

OPTIONAL ITEMS
* Your own seat if you have a more comfortable seat you prefer (e.g. gel seat)
» Camera and charger/batteries
* Bathers and towel - there may be an opportunity to swim if the weather is nice.
* Snacks and alcohol - there will be time to purchase more during the week if you need to. Some people
like to have some energy gels, muesli bars, nuts, lollies etc.
* Arm/leg warmers for sun protection or cold weather

TOOLS/SPARE PARTS TO BRING:
For those bringing their own bikes - we recommend bringing the following tools with you. Rest assured
your guides will have a full tool kit, but it's a good idea to have the following items with you in case of
trailside breakdowns:

* Multi-tool (preferably with chain breaker)

* Chain links specific to your chain

e Tyre levers

* Small tyre pump

* 1-2 spare tubes (our guides can't realistically carry enough 26", 27.5", and 29" tubes for everyone)

* Any rare parts that might be hard to find locally for your brand of bike

Emergency Contact on Tour

In the case of an emergency and family and friends are trying to get in contact with you and unable to reach
you on your personal phone, please ask them to call the office on 1300 544 882. After hours or on the weekend
there is an option on the voicemail which will direct them through to the duty mangers personal mobile.

On tour in an emergency situation our guides will be carrying satellite phones.

Final Payment Due Date

Final payment is required six weeks prior to departure or at time of booking if booking within six weeks.
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Cancellation Policy

All our tours are guaranteed departures.
We hope that you do not need to cancel your booking. However, if you do, our cancellation fee, based on the

notice given prior to the departure date, is:
» 85 days or more, you will be refunded all monies paid, less a $50 administration fee.
e 42 to 84 days prior to departure, you will lose your deposit
e 28 to 41days: 25% of full tour cost
* 14 to 27 days: 50% of full tour cost
* less than 14 days: 100% of full tour cost, no refund

We understand times are still uncertain as we ride the rollercoaster of state outbreaks. That's why we've
introduced flexible cancellation terms so that if you're in a pickle, your adventure isn't. Please see our
cancllation policy during covid restrictions here https://www.inspirationoutdoors.com.au/covid-19/

If you have any concerns about cancelling, please take out travel insurance covering this contingency. This
policy will be adhered to despite the most compelling and compassionate circumstances.
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