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A Developers Approach To Docs



Three Levels

Rea
Passive


Has no knowledge of the user
Reactive


Responds to an action from the user
Proactive


Pushes content to the user



Level 1: Passive

Passive

Could be contained inside a book



Level 1: Passive

Topical Guides

Why you would do something

Tutorials

How you would do something

Reference

Deep-dive into the material

Community

Q&A, Support, Collaborative Editing



Level 1.5: Passive(ish)

How to send app invitation to Facebook friends?



Why Do Docs Need To Be Dynamic?

8+
to be understood, 
implemented and 
maintained



Why Do Docs Need To Be Dynamic?

The (current) bane of my existence:

Authentication



Level 2: Reactive

The Premise

Use what you know about your users

to reduce their cognitive workload



Level 2: Reactive

API Keys

before

after



Level 2: Reactive

Onboarding



Level 2: Reactive

Customized Errors



Level 2: Reactive

Actual Requests



Level 3: Proactive

The Premise

Use what you know about your users

to reduce their cognitive workload

….EVEN MORE!



Level 3: Proactive

Reaching Out Before There’s A Problem

Owlexander Owlivia

is using… 
/users 
/orders

is using… 
/users 
/testing



Level 3: Proactive

Reaching Out Before There’s A Problem

Owlexander

is using… 
/users 
/orders

503!
404!

1337!



Questions?


