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Relying on previous experience and recommendations from former clients isn't enough to move your career forward. Using Microsoft Office and being able to communicate in your native language are not skills you can use to differentiate yourself from the competition and they do nothing to help you advance your career from cubicle-dwelling commodity writer to professional content expert. This session will provide you with an overview of the things you need to learn and understand in order to move advance your career. Learning resources and suggested readings will be provided.

The purpose of this session is to help you understand what you don’t know. If I talk about something you are unfamiliar with, you really need to get at least a basic understanding of it.

Tell ‘em What You Are Gonna Tell ‘em

Certifications

Get Published

Topic Based Authoring

The Promise of XML & DITA
Write a Style Guide

Content Modeling and Analysis (Info Architecture)

Collaboration

Project Management

Learn a Diagramming Tool

Documenting Processes

Software Development Lifecycle

Testing

Object Oriented Design

Virtual PCs

Podcasting

Blogging

Volunteer and Learn

Certifications

Get ‘Em. Your skills are now indisputable.
Notes:

Higher salary and higher rates for contracting.

Your contact info is placed on software websites and the prospects start calling you.

Rumor of a Tech Writing Body of Knowledge (BOK) by STC and possible Certifications coming.
Get Published

Magazine Articles

Freeware.com / Shareware.com Help

Notes:

Write an article for one of the Tech Comm magazines,

Find an app on Freeware.com that does not have any Help and offer to write the Help if you can get you name in the Credits. Let’s pretend something like Audacity audio editing software did not have any Help, for example.

Then you can say that you are published. People will see your name, learn about you. Bragging rights, etc. Ammo for annual review.
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Get Published

CONTENT for SALE

Notes:

Did you know there is an STC article for sale at Amazon.com???
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Get Published

O’Reilly - Short Cuts

100 page or less PDFs for $6 - $10 

http://www.oreilly.com/store/series/sc.csp

Notes:

We are in the information age. We are selling content as small as a magazine article on Amazon. This may be something you can do one day. Keep you eyes open.

Topic Based Authoring

Task topics:
Removing Red Eye

Setting the White Balance

Setting the (ISO) Light Sensitivity

Concept topics:

About White Balance

About (ISO) Light Sensitivity

Notes:

WHY: To provide content that helps the user get their job done. What are the tasks that the user will be trying to accomplish? Those become you Task / procedure / How to topics. 
Removing Red Eye

Setting the White Balance

Setting the (ISO) Light Sensitivity

Then if any of these tasks include concepts that are more complex you can write supporting material that explains those concepts. Those are you Conceptual topics. 
About White Balance

About (ISO) Light Sensitivity

This assumes a good Glossary has been decided upon and written.
Now you’ve got to make sure the reader can find those topics. That means an intuitive TOC and a good index, because you can write the greatest topic in the world, but if the user can’t find it, you’ve failed.

Resources:

Articles on STC.org, Intercomm, etc
The Promise of XML and DITA

Once you get your content into XML which is a language that a computer can understand, then your computer can do really cool things with it and do them more efficiently than you can.
Structured Authoring

Formatting done by the publishing engine, so no formatting by tech writer, 30% cost savings.
Translation

Reuse

Conditional Processing / Filtering 

The Promise of XML and DITA: Resume

A structured document that you already know.
The Promise of XML and DITA: Business Letter

another
The Promise of XML and DITA: Task Topic

Title
Short Description

Pre-requisites

Steps

Task Result

XML Weekend Crash Course
Alan Houser

Kay Ethier
ISBN-13: 978-0764547591

Introduction to DITA

A User Guide to the Darwin Information Typing Architecture
By JoAnn Hackos / Comtech Services

www.comtech-serv.com

Content Modeling and Analysis (Info Architecture)

Understanding component content management
Show Features List example, Graphic

Start thinking in terms of reuse, planning to reuse 
Resources:

Enterprise Content Management

By Ann Rockley, Pamela Kostur, Steve Manning

Project Management
Preparing to become a manager or project lead
Resources:

Lavacon

Leadership Skills

Leadership Secrets of the Rogue Warrior

Richard Marcinko

ISBN-13: 978-0671545147
Notes:
Discuss how you establish predecessors or dependencies and let the software order the tasks for you.

Collaboration

Collaborative authoring

Peer reviews

Workflow Methodologies

Know your current processes well before you go changing to new processes described in this and other books.

Managing Virtual Teams: Getting the Most from Wikis, Blogs, and Other Collaborative Tools

Char James Tanny

And Others
Write a Style Guide

screen shot techniques/ write a style guide for your office
What is a THEME in windows? A color scheme file that you can be shared by each team member.

Or other type

Resources:

Notes:

Write a Style Guide 

Write a Naming Conventions Guide

Unsolicited

Get your name in front of people

Ammo at Annual Review

Something you can bring up that you did unsolicited at your next annual review.
Discuss the prospective client interview where I asked a many of questions about project planning and the company said that nobody else had done that.”I rest my case” was my respone. Be prepared.
eYou = Bio + Photo

Market yourself

Wrangler Community: Add Your Photo
Plaxo

Linked In

Diagramming Tools

Learn one

Visio: basic diagramming, list tutorials, save as JPG

Documenting Processes
You are probably already documenting processes and procedures, now add diagrams.

swimlanes + UML:  show my katrina swimlane diagram
Diagrams can be used in SOPs for auditing

Resources:

www.BusinessEnterpriseMapping.com
www.PatonProfessional.com   

Savvion.com/Process-Mapping
Swimlane Process Mapping

Jane C. Frazier

Publisher: Frazier Technologies, Inc. (2001)
ASIN: B000K3P1HY

Software Development Lifecycle

Requirements

Specifications

Design Documents

Resources:

Discuss how SDLC, Documentation and Testing are parallel processes.

If you don’t know what AGILE, AIDDE, or Rapid App development is, then read up on it.
AGILE Short development cycles, 2 to 6 weeks. The only way to accomplish this is to have the tech writers sit with the developer frequently so the tech writer does not have to wait till the app is done before they can start documenting it.

Software Engineering: A Practitioner’s Approach

Roger S. Pressman

http://www.amazon.com/Software-Engineering-Practitioners-Roger-Pressman/dp/007301933X/ref=pd_bbs_sr_1?ie=UTF8&s=books&qid=1211072778&sr=1-1
ISBN-13: 978-0073019338

New additions to the book also include chapters on the Agile Process Models, Requirements Engineering, and Design Engineering. The book has been completely updated and contains hundreds of new references to software tools that address all important topics in the book. 

Software Engineering: A Beginner's Guide

By Pressman
Pressman’s website: Templates
www.RSPA.com 

Testing

	Development
	Testing
	Documentation

	Requirements

Specifications

High Level Design

Low Level Design

Code

Maintenance

New Features
	User Acceptance Test Plan

System Test Plan

Integration Test Plan

Unit Test Plan

Regression Testing
	Overview Concepts
Task List
Concepts List
Task & Concept Meat

Maintenance

New Features Help


Black Box vs. White Box

Boundary Conditions

Object Oriented Design

Understanding object oriented design will help you learn other technologies in tech writing much faster because it is a root technology of many of those technologies: CSS, XML and CMS

See my Wrangler Community Group for podcasts and slides
Resources:

www.WritingOBJECTively.com

Object Technology: A Manager’s Guide
By David A. Taylor

Addison Wesley

ISBN: 0201309947

Notes:

www.java.sun.com/docs/books/tutorial/java/concepts/
Virtual PCs

VPC: Virtual PC

VM: Virtual Machine
Resources:

Notes:

Could be a different operating system for each VPC. Useful for screen shots as well as testing .
Podcasting

podcasting, audio editing, voice recorders

Podcasting: TechWriterVoices.com by Tom Johnson

Voice Recorders
voice recorders Podcast Solutions by Michael Geoghegan

Audio Editing Software: Freeware - Audacity

Resources:

www.PodcastFAQ.com

Notes:

Embed audio in Slides or separate with advance slide tone.
Blogging

www. IdRatherBeWriting.com

by Tom Johnson
Volunteer And Learn

volunteer for STC 

small projects

Be an officer

Don't wait for life, or your competition, to define your character for you: doing it yourself is the only way! Reinventing your life,

Socrates had it right: know thyself.
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Thank you
Please send me any feedback.

I appreciate it.

